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plagiarizes; cheats;
lies
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in unethical Models ethical Appears
?:i::ir;? e:e to Erbieat E:lf:&e; 1(:?, accepts behavior; confron.te or s?ncrimepious;

inappropriste gifts, reparts inappropriate displays intolerance;
violates professional behavior in colleagues always finds fault;
boundariee, steals, appears overly critical
enpages in frandulent
behavior); overlooks
inappropriate
behavier in colleagues

Puncuality Is late; Emphasizes
deadlines deadlines timelinees at the
expense of
thorgughness
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Complisnce Ignores policies, Follows policies, Displays inflexibility;
procedures, rules, and procedures, rules, and ngidly relies on rules
regulations; misses regulations; attends 10 the point of
required sessions required sessions obemuetionizm
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Accountability Avoids responsibility Appropriately Assumcs too much
and work assumes responsibility,
responsibility; asks displays inability/
for help when unwillingness to
neccssary delegaze
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Feedback Makes excuses; Adrmits errors; seeks Appears afraid to act
digplaces blame; and incorporates for fear of making
regists feedback; feedback errors; assumes blame
appears defensive inappropriately;
requires constant
reaszsurance and
feedback
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Appearance Displays poor Maintains neat Appears 1o dress lo
hygiene; wears personal appesrance draw artention 1o self:
dirty/sloppy clothes although neat, dresses

inappropriately for the
pccasion
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Interactions Appears insecure and Respects authority Appears arrogant,
unahle to act and other overconfident, apd
independently professionals; appears demesning

epproprintely
— confident; inspires
trust
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Teamwork

" “vntern for others

Does not participate

Concem for self
appesrs to supeccede
concem for others;
appears unwilling to
extend selif

Exhibits little
compassion for
others; at times,
appears cold,
indifferent, and
“hearticss™
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Worke well with
others ‘

concern for others;
goes “the extra mile”
withaut thought of
reward

Czn put self “in
others’ shoes,” but
stil} maintaing
objectivity

eta and achicves
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Appesrs domunant,
authoritarian,
uncooperative, and

Appears selfless to
point of taking
needless risks; aver-
extends zelf to own
detriment

Appears emotionall
over-responsive and
unduly empathic,
resulting in an
inability to be
objective or effective

Sets unch:evabl

“Relationships

educationally adrift realistic goals goals
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Motivation Sets low standards of Seeks additional Appaars overly
schievement; appears knowledge and skills; cornpetitive and
complacent etrives for excellence perfactionistic
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Enables

Appears disrespectful Demonstrates respect
and insensitive to for, and sensitivity to, inappropriate/
patients (heliefs, patients (beliefe, unhealthy patient
opinions, gender, opinione, gender, behavior
race, culture, religion, race, culture, religion,
— sexual urientation, gexual orientation,
1 and/or socioeconomic and/or sociceconomic
starus) status)
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Corfidentiality Disregards patient Demonstrates and Inappropriately
cenfidentiality maintains sengitivity vpholds patients” or
to confidential patient others’ right 10
information confidentiality,
putting them and
others at risk
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