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YOUR
ENTAL HEALTH
BENEFITS

_3 any year, one in five Americans will
suffer from a mental illness, which includes
substance use disorders. The vast majority of
people who have a mental illness will
improve or recover if they get the right
treatment. In today’s world of managed care,
it is important to know what your mental
health plan covers and what you can do if
your plan doesn't cover your treatment

costs. This pamphlet is written specifically

for those who are covered by an employer’s
health plan.

Learn All You Can
About Your Plan

Take the time to read the section on mental
health benefits in your insurance plan. This
includes all the pieces of paper referred to in
your enroliment form, member handbooks,
newsletters, and directories. If you do not
understand something in the plan, ask your
human resources department {usually the
employee benefits manager] or call your
insurer directly.

If you are dissatisfied with any aspect of
your plan’s benefits, talk to your employee
benefits manager or your union representa-
tive to try to improve your mental health
benefits.
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Evaluate Your Benefits YES NO

Here is a checklist for you to use to evaluate your O 0

mental health benefits coverage. In the ideal
mental health plan, all of your answers to the
following checklist would be YES.

YES INO

J [] Are your deductibles, copay amounts,

annual limits, and lifetime maximums the

same for psychiatric disorders as they are O ]
for other illnesses, such as diabetes or

cancer? If not {and you are insured

through your employers health plan) see

your employee benefits manager about

getting equal coverage.

Does your plan cover psychiatric
emergencies and will it pay for you to
go to the nearest emergency facility?

J¥3H @104

Does your plan cover any illnesses you
suffered in the past? Many plans require
a waiting period for preexisting illnesses

Does your plan allow you to see a
psychiatrist immediately without seeing

a family physician or plan service
representative first? If you have trouble
getting to see a psychiatrist, contact your
employee benefits manager or call your
insurance plan.

Are the brand-name medications you are
taking covered? If not, you can appeal.
Medications are usually handled by a
separate company (called a pharmacy
benefit manager) that is a part of your
insurance plan.

Does your plan allow you to
choose any psychiatrist you
want — even one outside of
your health plans network?
[If you go outside the net-
work, you may be required to
pay a larger portion of the
cost yourself )

Does your plan allow you to
have as many psychotherapy
Visits you and your psychiatrist
believe are necessary?

Even though your plan may
reimburse you for, say, 20
psychotherapy sessions a year,
managed care companies
may decide treatment sessions
are not “medically necessary”
and not reimburse you for them.

NOTE: If your treatment
includes both medication
and psychotherapy, your
treatment may include see-
iNg a psychiatrist and anoth-
er clinician such as a social
worker. For example, the
psychiatrist would make the
diagnosis and prescribe and
monitor your medications,
the social worker would see
you for psychotherapy or
talk therapy. Because psychi-
atrists are medical doctors
who can prescribe medica-
tions and are also psy-
chotherapists, they can see
you for both your medica-
tion visits and psychotherapy
sessions. You can request
that this be done.



