%

&

% *

%

1

+
+
n , !
2 I
455044605667
- I
&',
%

%

%

, %

% &
#OCO T+
! N
$" %!
!
!
(%
/
/ |
- , 0
, 0
) I !
!
8 %
I+
0 8
%
8



!
%
8 -
, % l, % 1%
( - ,
- % , !
/ , -
! /
! %
% #* " 22 "%
| I
- ! ( % %*
+
( +
% % ! "
! b
% - ) ! ) )
I L ! - ! )
%! " !
% I
% ! %! !
% "
- % ! % ! %
*
= ! I+
6" % I+
>" Io- %
- %
! &?6 2 @?6>"A74 &%'&A™
!
# $ % &  %&" (



! ) * "+ I
= , - (
_ - (
*
% 0 I+
%" +
"% & %
6" + ! / 0 1 !
! %
_ *
"% & ( _
&6' % % B
/ B
/ I %
H( +
%" , % B B ;
/ n
>' "4 ! # % =
*
" % % %
+
%" % &=" % B B
&6" / ,
& ! I %
I(
- !
1 % (
% " - !
&"", ( /
% ") !
- I , %
- ") - % !
! ! , % % , %
! & ;C,
% ! - % |
% -
(
*
$12 #$3 1" 2




(%
| % —m , 6" "
! &6?
| _ I ’ D
( - E% 6?
- ") - % .
% ") % ! -
. ! , ! D
F 8 ( 05 |
D ! , I - %
( ) | .
" % | . 67 ( % |
- | "
% o, | |
( , % | -
’ " %
: & %
I % %
! x5 "l | < :G?H 2 "
! - 6?
%
% [/ | !
|
! &76
! | E |
| " | _ ’
L - 76
- % ’ ’
, % | - oo
! - 76
% 5 $
! % - 5G
% - , I I
b % - Lo
- " &) ) - %
. % " 5G0
% % - I



- &6? +76
!
!
| %
% D .
! ! %
! % |
#$ % 'E
D %
, I"E
! 1
- !
(
, ! D
( %
% [1]
!
*
! &76
I -
. !
76 - &
- -, 6?
! [1]
% &
! &7
!
7 -
76 -
7 %! 6?

n %’
| "1
% !
! , D
%
% !
( :
F 8
E
+
6! $12
&, % ,
!
-/ %
c,
& %

"E

% !

4
7898’



% 5! ! "
g "
! o
’ ! & 1
( F% : 0
"& (] !
L
% % -
% " %
- 5G
" ! $12 7898'
& 1, % ,
%
D - % ! E
( : % !
D !
% L
% E& % -
. - D.
( - E% 76 : -7
) / : % ! !
) ) & .
% % !
( ! ,
! Fl&J |
- D -, E % %
11, % % %
J 4+ D - % E "
- J I
% 5 - % & %&'
J&y ! /! % :
% J % ") - %
I % . &



% 1

- " % ( /0
% 5 (1 18 -
J -
& ' J(
( " -
! 1
. F "
% 5 (& !
% F o "
% 5G %
* "+



Exceptions & Appeals

Exceptions (Coverage Determinations)
Can be Sought From
PDPs for the Following Issues:

Cost-sharing or tier status of a drug

UM reguirement for a drug

Drug not included on PDP formulary

Dosage or Quantity limits apply that
effectively deny access

Who May File for an
Exception?

The Enrollee
An Appeointed Representative of the enrollee
(waries by state)
The Physician who prescribed the medication
ino authorization needed until Level 1)

You Must Determine the Specific PDP Reguirements for
Filing for an Exception
FPDF contact information is available at
http: e cnis bhs.goviPrescriptionDrugCoviEGen nd/l4 Formulany. aspTopOfFage

For an Exception for a Drug Not on Formulary or Not a Preferred Drug
At Least One of These Must Be Established

1. The other drugs on the formulary will not be as effective or
2. Will have an adverse effect, or
3. Both 1& 2




For an Exception Based on UM Management Requirements
At Least One of These Things Must Be Established

The other drugs on the formulary that are required to be used in accordance with step therapy
requirements:

] a. Have been ineffective in treating the enrollee’'s condition, ar
b. Based on both sound clinical evidence and medical and scientific evidence, the
known characteristics of the enrcllee (physical & mental), and the known characteristics
of the drug regimen are likely to be ineffective or adwversely affect the drugs’ effectiveness
or patient compliance, or

. Have caused, or, based on sound clinical evidence and medical and scientific evidence,
are likely to cause an adverse reaction or ather harm to the enrollee

For an Exception Based on Dosage or Quantity Limitations
At Least One of These Things Must Be Established

= The number of doses that is available under a dose restriction for the drug has
been ineffective in the treatment of the enrcllee's disease or condition; ar

] Eased on 1.)both sound clinical evidence and medical and scientific evidence,
2] the known relevant physical or mental characteristics of the enrolles,
and, 3.) the known characteristics of the drug regimen, itis likely to be
ineffective or adversely affect the drug's effectiveness or patient compliance
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How an Appeal Proceeds

Coverage Determination {or Exception)
— [Prescribed drug either not on formulary or not  —
on formulary preferred list]

Expedited Standard
no more than no more than
Favorahle 24 hrs. 72 hrs. Favorahle

Response w/in

Response w/in
24 hrs

72 hrs

\/

Unfaveorable Response
(60 days to choose to go to next level of appeal )
or
Mo Response
(Appeal automatically goes to next level)

|

Level |
Redetermination

Expedited Standard

no more than no more than
72 hrs. T days
Favorahle Favarahle
Response w/in Response w/in
72 hrs 7 days

Unfavorable Response
(B0 days for enrcllee to choose to go to next level of appeal)
ar
Mo Response
(Appeal automatically goes to next level)
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